
Food is loaded onto 
temperature-controlled 
trucks, containers or rail 

cars to keep it cool 
through the journey. 

While freight forwarding 
(such as customs 
and drayage) and 

transportation services 
come into play to ensure 
smooth transition of food 

throughout the supply 
chain.
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Food from farmers, 
producers and importers 

from around the world 
fi rst enters the cold chain 

by road, rail or sea.

Depending on the 
commodity, food may 
go into a facility where 

it needs to be processed 
even further before going 

into cold storage.

Food then moves into various 
types of strategically located cold 
storage  warehouses that safely 
store food before it moves on to 

its next destination. Some products 
have a long way to go, so they may 
be stored in multiple cold storage 
facilities throughout their journey.

As customer orders are made, 
products are sent to distribution 

and fulfi llment centers where 
they’re parsed out into orders 

and placed on pallets for 
delivery. Through multivendor 
consolidation, even the most 
complex orders are possible.

Restaurants and retailers 
receive their orders. From 

there, food is placed on 
shelves of plated for the fi nal 

consumer.

Thanks to a more 
connected cold 

chain, people can 
enjoy popular 

commodities and 
delicacies from 

across the globe.

FREIGHT FORWARDING & 
TRANSPORTATION SERVICES

The transition of food from one step of the 
chain to the other becomes smooth using 

eff ective & effi  cient transportation, and having 
in place the appropriate freight forwarding 

services like customs clearance, drayage etc.


